
Guide to HKUST Online Application 

This useful guide gives you a walkthrough on how to submit your Online Application form. You are advised 

to first read the following instructions, and then complete your application in English unless otherwise stated.  

 

1) Prepare before you start 
2) Create an application account  
3) Create a new application form  
4) Complete your application form 

• Step 1 - Fill application form 

• Step 2 - Upload documents 
5) Submit your application  
6) I’ve submitted my application, what’s next?  
7) Frequently Asked Questions  

• Cannot submit application 

• Change login details 

 Useful tips when preparing your documents to be uploaded:  

How to minimize the file size of your supporting documents?  
  

https://join.ust.hk/oas/minimizefile.pdf
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1. Prepare before you start 
 

a) Please read through the Notes for Applicants at (https://join.ust.hk/oas/notes.pdf) 
before you start 
 

b) Ensure the pop-up blocker of your browser is turned off 
 

c) Collect/prepare the following information/documents for your application.  
✓ Scanned copy of your:  

▪ identity document 
(HK ID/passport/other travel document, and documents issued by the HK Immigration Dept. e.g. 
Document of Identity, Dependent visa showing valid expiry date) 

▪ personal statement  
▪ high school transcript for the latest 2 years of study 
▪ certificates of public examinations, including proof of English language proficiency 
▪ degree certificates and official transcripts 
▪ certificates and awards   

✓ contact info of your:  
▪ academic referee  
▪ IB coordinator/career counselor 

(only if you are studying IB Diploma, GCE-AL or Indian High School Examination; this is for your 
predicted grade report) 

✓ a valid email address (we communicate mainly by email) 
✓ a valid credit card (VISA or MasterCard) for payment of the application fee 

 

d) To allow the University to have a full review of your application, please ensure the 
respective supporting documents (e.g. public exam reports, school transcripts, etc.) are 
uploaded to your application. The total document upload size is 6.00 MB maximum. Here 
are some tips on minimizing your file size: https://join.ust.hk/oas/minimizefile.pdf.  

https://join.ust.hk/oas/notes.pdf
https://join.ust.hk/oas/minimizefile.pdf
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2. Create an application account  

 
 

 Reading through the Personal Information Collection Statements (PICS)  
 

 
  

Name in English = your name on your identity document. 

Example: Jason LEE    → Surname: Lee  

  Given Name: Jason 

Username must contain a number.  

 You must read through by scrolling the bar to the end and tick the bottom checkbox to 
create account. 
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 An email on successful set up of an account will be sent to the email address provided.  

 

 

 

 You will be asked to login the HKUST Online Application. Please enter your Username 

and Password to login. 

     

      

 Select Undergraduate Program Application unless you are attempting 2021 JEE. 

（若您將參加 2021 年度中國國家統一高考，請於 2020 年 10 月後再登入並提交 中文申請表格。） 

 If you forget your username / password, please click on this button, and look for the 

system-generated email in your mailbox. Sometimes the “Reset Your Password” email may 

be dropped to your Junk / Spam mailbox.  
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3. Create a new application form  

 Typically, your highest qualification is 
your latest academic qualification.   

 
Examples of High School Qualifications/ 
National or Regional Curricula 
▪ SAT Reasoning Test + AP Exams 
▪ GCE Advanced Level/International 

Advanced Level 
▪ International Baccalaureate Diploma  

 

▪ French Baccalaureate  
 

 
 
 
 
 
 
 
 

 
 
 

4. Complete your application form 

Complete Steps 1 to 3 here in order to submit your application. After 

completing ‘Personal Particulars’ and ‘Program Choices’, an application no. 

will be assigned and you may then freely browse through and complete 

the other sections of the form.  

 

 

 

  

What if I have multiple qualifications? 

Some students may obtain more than one high school qualifications or post-secondary 

qualifications. Simply pick the highest attainment you have obtained or will obtain. Here 

are some examples:  

▪ Students attempting SAT Reasoning Test, SAT Subject Tests and AP Exams 

→ High School Qualifications: SAT Reasoning Test + Advanced Placement Exams 

▪ Associate degree final year student with HKDSE qualification  

→ Post-secondary Qualifications: Associate degree holder/final year student 

▪ Certificate qualifications with a study period of 6 months or shorter need not to be 

included 
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 Step 1 – Fill Application Form 

 

 

 

––– 

 

 

 

 

 

 

 

 

 

 

 

p 

  

Personal Identification Number(s) 
This refers to the no. on the identity document(s) issued to you 

by your government.  If you hold a HK ID Card, you must always 

input your HK ID Card no. here. Input all items applicable to you 

and upload a copy of the corresponding ID document(s) in Step 2.  

Visa/Right of Abode Status 
In general, any person who does not have the right of abode/right to land in Hong Kong and does not hold a valid 

dependent visa, must obtain a student visa/entry permit before coming to Hong Kong for undergraduate study. 

Please visit the website of the HK Immigration Department for more details at 

http://www.immd.gov.hk/eng/services/visas/immigration-entry-guideline.html.  

 

Program Choice 
You can select up to two choices and the first choice will 

be considered as your highest priority. Depending on 

your program choice(s), you will be considered for your 

respective alternative choice(s) if you have indicated 

interest in application and are not admitted to your 

applied program(s). Please note that your program 

choices will be final once you submit your application 

to the University. 

 

Please refer to the admission requirements for foreign s.  

 

 Click the magnifying glass 

to read the possible 

alternative choice(s) for 

each program choice.    

http://www.immd.gov.hk/eng/services/visas/immigration-entry-guideline.html
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 Click the magnifying glass 

to search for and select 

your school name.   

 If your program of study is still 

ongoing, you may leave the 

Final GPA blank and update it 

to your application when it is 

available. 

 If you have just started your 

1st term of study and there 

is no GPA available, please 

enter “0”.  

You may update your 
interim GPA later when it is 
available after application 
submission. 

 

 Depending on your choice of programs, you may 
additionally select an alternative choice for each 
of your two choices.  
For example, you can select an Alternative for BBA 
Global Business and BSc Quantitative Social 
Analysis, but not for Engineering.  

 

 You can modify your Qualification 

or Program choice ONLY BEFORE 

application submission.  
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 Enter all the public exams and English exams you will take/have 

taken in this section, even if the final results/transcripts are not 

available yet. You may come back and provide your scores after you 

have submitted your application. For GCEAL/IB Diploma/Indian 

applicants, please include all subjects in the upcoming exams, so 

that your nominated referee can provide the predicted grades for 

each subject.   

 All applicants must provide an academic reference.  

Enter the contact information of your academic referee here and 

then an email invitation with the reference form will be sent to the 

named referee immediately after you submit your application.   

If you are studying IB, GCE-AL/IAL/Cambridge Pre-U or Indian High 

School Examinations, please also provide the contact information 

of your IB Coordinator or Career Counselor.  A separate email 

invitation with the predicted grade form will be sent out 

accordingly.  

 If your academic referee is also your IB Coordinator/Career Counselor, he/she will receive  

2 email invitations – one being your academic reference form and the other your predicted grade form.  

 

For IB/GCE/Indian High School Examinations applicants only 

 

 Please do NOT check this 

box if you are not taking 

IB/ GCE/ Indian High 

School Examinations. 
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 Step 2 – Upload Documents 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Click the file button to upload your documents; you 

may repeat this step if you have multiple documents 

to upload. 

 Click “Choose File” to select the file you want to 

upload, then click “Upload” to complete the uploading 

process. Please click open your uploaded document to 

ensure the content is clear and within the page margin. 

 

 

 

 Enter the “Expected Date” for documents you will 

receive later and upload it to your application once 

available.  

 

 

 

 

 Click “Save and Continue” when the 

uploading document process is 

completed. 
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5. Submit your application 

Before you click the “Submit” button on the Declaration page, ensure that you have completed all the 
required sections of the application and provided a full profile of yourself.  You will then be prompted 
for payment.  
 

  

 Click “I understand and accept the above statements” to submit 

the application and make the payment of application fee. 
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n completion of online payment of the 

application fee (HK$450 i.e. ~USD60), there       

will be an acknowledgement of application 

submission showing also the payment 

information.  

  

 

 

 

 

 

6. I’ve submitted my application, what’s next?  

You may 
a) Login to your application to: 

• Provide scores not yet available at the time of application submission 

• Upload additional supporting documents 

• Resend invitations to referees or replace your referee 

• Update personal contact details 

• Obtain the most up-to-date status for your application from the “My Application” page   
 

b) Contact your referee (and IB Coordinator/Career Counselor) and ensure a reference 
report/letter is submitted. 

• Confirm if they have received the invitation email for your application  
(Email has been sent to your referees at the time you submitted your application) 

 
c) Check for our emails regularly to keep up-to-date with our information. The “My Mailbox” 

function in the system also captures all messages sent to you from the application system. 
 

d) Know more about HKUST for yourself in the following ways:  

• Join our campus tours and talk to our students and admissions officers  

• Follow us on our Facebook pages and student blogs  

• Visit https://join.ust.hk/ for latest information and upcoming events 
 

Note:  
a) You are only required to pay the prescribed application fee but not any other fees in connection 

with your application. 
b) HKUST forbids its staff from accepting any advantages in connection with your application, and 

such offer may constitute a bribery offense in Hong Kong. 

 

  

 On completion of online payment of the 

application fee (HK$450 i.e. ~USD60), there       

will be an acknowledgement of application 

submission showing also the payment 

information. 

 

 

 

https://join.ust.hk/
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Frequently Asked Questions  

 Cannot submit application 

Common cause: Nominated a referee to provide predicted grades for upcoming GCE / IB / Indian High 

School Examinations attempts while there is no corresponding examination information inputted under 

“Examination Results”  

 

Solution 1: Proceed to the section of "Examination Results" and enter information regarding upcoming 

GCEAL sitting (exam board, exam date, and exam subjects). 

Solution 2: If you will not take IB or GCE-AL/IAL/Cambridge Pre-U or Indian High school examination, please 

go to “Academic Reference” section and click “Clear this entry” under IB Coordinator/Career Counselor. 

Press “Save” or “Save and Continue” to confirm.  
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 Change login details 

Changing Password / Email for login 

 

If you have forgotten your password or username, you may follow the instruction to obtain your username 

and password again.  

 

 You may change your login email and/or password at 

any time by clicking to the “Change Password/Email” 

page 

 

 

 

 

 

 

 

 

 




